
  
 

Creating Your 
ParentConnection Account 

 
Note: Please do not attempt to create an account until you 
have received an official letter from AISD containing your 
student’s PIN number. 
� Open your Internet browser.  In the address field 

type: 
https://gradespeed.austinisd.org/pc/ 

 
� Click the link in the lower left corner to sign up. 

“Click here to signup” 

� When prompted, turn off any Pop-Up blockers. 
Note:  This example is for Internet Explorer.  Other browsers 
will turn pop-ups off differently. 

� Create your Username. 
� Enter a password of your choice and confirm.  
Note:  In order to be accepted, the password must meet the 
requirements listed below: 

 
 
 
 
 
 
 
 

� Enter personal information in all fields marked 
with an asterisk (*). 

 
 
 
 
 
 
 
 
 
 
Note:  Information entered here must match that in the 
student information system.  Changes made here will not 
update the student information system. 
� Click the Add Email Address button to add an 

email address to your account.  

� Enter your email address twice and click OK. 
 
 
 
 
 
 
 
 
 
 
� Read the User Agreement and enter a check. 
� Click “Sign Up”. 

� You will be sent an email containing your 
verification code. Minimize ParentConnection and 
check your email.  

� Enter your verification code in ParentConnection. 
 
 
 
 
 
 
 
 
� To add a student to your account, click the “Add a 

Student” link. At the bottom of the screen. 
 
 
 
� Use the student’s full legal name and birthdate 

(Birthdate must be in the correct format). Enter 
your PIN number. Click “Submit”. 

Congratulations!  You can now access assignments, 
grades and attendance for your student.  To add other 
students to your ParentConnection account, repeat the 
instructions above: 
 
 
 
If you are unable to complete the registration process 
online, contact the ParentConnection facilitator at your 
child’s school. 

https://gradespeed.austinisd.org/pc/


 
 
 

 
Accessing Student Information 

 
� If you have more than one student, select a student 

from the dropdown menu on the left sidebar. 
 
� Click on one option to view. 
 
Note:  Online report cards are 
available for elementary students 
only in grades 3 - 6. 
 
 
Assignments 
� Click on the 

Display Menu to 
see the list of 
upcoming and 
recent assignments.  
You can also view 
by class. 

 
 
Grades 
� Click on the student average to view grades on 

specific assignments. 
 

 
 
 

 
� Teachers may set parameters for dropping the 

lowest grade or grades.  Dropped grades are 
indicated in the Notes column. 

 
Attendance 
Only dates that have absent or tardy codes will show 
for student attendance.

 
Report Cards (Elementary Only – Grades 3-6) 
� Click on the Adobe Acrobat link. 

� Click Open or Save.  
 

 
 

Triggers 
Parents may set triggers that will send them an email 
when a grade changes or when there is an attendance 
event. 

 
 
 
 
 
 
 
 

Calendar 
The calendar shows attendance “events”.  Your school 
may also enter school events.  Click on a date to view 
details. 

If you have questions about assignments or grades, 
please talk to your student first; then contact the 
teacher if necessary.  Questions about absences should 
be directed to the attendance clerk at the school. 
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